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Ruthanne Largent MGM GRAND.
MGM Grand Detroit DETROIT
177 Third Street

Detroit, M1 48226

August 15, 2008

Luther Elliot

Information Systems Resources (ISR)
31491 Glendale

Livonia, MI 48150

Luther,

Now that the opening of the MGM Grand Deiroit is complete and we have had time to
settle in, T wanted to take time to thank you for the service ISR provided during that time.
There were many issues we needed to deal with and your team’s part in providing our
hardware/software, staging our equipment, and removing/destroying/reselling our old
systems, was key in making our opening a success.

1 especially appreciated your ability to be flexible as the rules of engagement changed.

T look forward to our continued relationship and the service your team provides for us on
an ongoing basis.

Sincerely,

uthanne Largent
Assistant Vice President IT, MGM Grand Detroit

P.O. Box 321130 « Detroit, Michigan 48232



